
INTRODUCTION TO MS ISO/IEC 17025 
 

EXERCISE 1 
            
 
1. A testing lab shall comply with this International Standard and regulatory authorities 

under which it operates 
 

Answer  : Yes / No 

Reference :  
 

2. Only permanent lab can be accredited to this International Standard. 
 

Answer  : Yes / No 

Reference :  
 

3. Must the organization and management structure of the lab be properly defined? 
 

Answer  : Yes / No 
Reference :  

 

4. Management quality policy and objectives shall only cover management’s commitment to 
comply with this International Standard. 

 
Answer  : Yes / No 

Reference :  

 
5. The laboratory is required to prepare a document called “quality manual” , however 

named. 
 

Answer  : Yes / No 

Reference :  
 

6. The roles and responsibilities of Technical and Quality Manager shall be defined in the 
quality manual 

 
Answer  : Yes / No 

Reference :  

 
7. Records of review of requests, tenders and contracts shall be maintained. 

Answer  : Yes / No 
Reference :  

 

8. The lab shall control all type of documents in the lab 
 

Answer  : Yes / No 
Reference :  

 
9. Customers must agree in writing for sub-contract test/calibration. 

 

Answer  : Yes / No 
Reference :  

 



10. Document review and approval shall be done by the same function that performed the 

original review unless specifically designated otherwise. 
 

Answer  : Yes / No 
Reference :  

 

11. The laboratory shall maintain documented procedure on how they wish to provide service 
to the customers. 

 
Answer  : Yes / No 

Reference :  
 

12. Amendment of document by hand is not allowed 

 
Answer  : Yes / No 

Reference :  
 

13. Review of request, tenders and contract only covers method of test 

 
Answer  : Yes / No 

Reference :  
 

14. The testing laboratory shall be also responsible to review work that the laboratory 
subcontracts. 

 

Answer  : Yes / No 
Reference :  

 
15. The laboratory shall only evaluate suppliers who provide supplies and services which can 

affect the quality of test/calibration results 

 
Answer  : Yes / No 

Reference :  
 

 


